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(Customer Relationship Management) 
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6. +�-!-��!����
"
���"��#��	0�#���� �!��
����5� (Key Account Management ; KAM) 

7. �����$���� Key  Account  Management  

8. +�-!-��!����
�
&���� KPI �#,����
"
�����6�$6$/-��!-��"��!�5���� �!�� ( � �!��
&��� Platinum / Silver / Gold ) 

9. ��6�$-��!-��#.�#������� �!�� (Customer Satisfaction Index ; CSI) 
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�$���%����d : ���� 3 Pfs 

11. Work Shop ����
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�/��$� 1/52 : -���$� 28 ��
�!� 2552 
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�/��$� 2/52 : - 
 
	"	���� :        ����" 
  1 -�� (6 6��-2��) 
����!�( :             -  
�-��
�����,��
� Platinum Member          :  2,100      ���      (
�!�*��
-� Vat 7%) 
�-��
�����,��
� Gold Member                :   2,520      ���      (
�!�*��
-� Vat 7%)  
�-��
�����,��
������!
(�=�                    :   2,800      ���      (
�!�*��
-� Vat 7%) 
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